YcnoBusa ncnonb3oBaHUsA

1. YchoBus onnartbl

MpenocTaBnsiemas Bamu nepcoHanbHas nHdopmauns (Mms, agpec, TenedoH, e-mail,
HOMEpP KpeauTHOM KapTbl) SBNSETCA KOHUAEHUMANBbHON N HE NOANEXNUT pasrialleHunto.
[aHHble Ballen KpeanTHOW KapThbl NepeaaroTcst TONbKo B 3aMdpoBaHHOM BUAE U HE
coxpaHstoTca Ha Hawem Web-cepsepe.

BesonacHocTb 06paboTkn MHTEepHET-NNaTexen No NNacTMKOBLIM KapTam rapaHTupyeT
OaHkakBanep. Bce onepaumm ¢ kaptamm NpomcxogaT B COOTBETCTBUM € TpeboBaHuammu VISA
International, MasterCard, MUP u gpyrnx nnaTtexHbelx cuctem. MNpn nepegaye nHgopmarmm
NCNOMb3yHTCA cneumanbHble TEXHONOorMmM 6e30NacHOCTU KapTOYHbIX OHMaH-NNaTexen,
npoTokonbl WwngposaHua SSL, o6paboTka gaHHbIX BegeTca Ha 6e3onacHom
BbICOKOTEXHOTOMMYHOM NPOLIECCUHIOBOM cepBepe. Bce oHNanH nnaTtexun npoxoaar yepes
nnatexHyto cuctemy “lNpogamyc”.

B cny4ae BO3HMKHOBEHMSA BOMPOCOB MO NOBOAY KOHUAEHUMANbHOCTM onepauui ¢
NNaTéXHbIMU KapTamu U NpegocTaBNsaemMon Bamm MHOPMaLnn Bbl MOXXETE CBA3ATbCS CO
CNy>X60N TEXHMYECKOW Noaaepkn b6aHka.

Ha ctpaHuue aBTopusaumm notpebyetcs BBECTU HOMEP KapTbl, UMS BNagenbLa KapTbl, CPOK
AEVNCTBMA KapTbl, BepudurkaunoHHbin Homep kapTbl (CVV2 ana VISA nnn CVC2 ansa
MasterCard). Bce Heobxoammble gaHHble nponevaTaHbl Ha caMou KapTe.
BepudmkaynoHHbIN HOMEpP KapTbl — 3TO TpU LMdpbl, HAaXoaaLWmMecs Ha 06paTHOM CTOPOHe
KapTbl.

,D,J'IFl onnartbl Bbl 6yneTe nepeHarpasiieHbl Ha CTpaHULy OaHka.

MpounssecTn onnarty HeobxoanmMo B TedyeHne 15 MUHYT Nocre nepexoda Ha CTpaHuLy
aBTOPM3aLIMM KapTOUKM.

TpaH3akuma MOXeT 3aHATb okono 40 cekyHa. [loxauTech 3aBepLueHus onepauun. He
Ha)XMManTe NoBTOPHO KHOMKY «3annatuTby.

MnaTtex NponucxoauTt B pexvme pearibHOro BpeMeHU U 3a4ncnsieTcs B TedeHne 15 MUHyT.

2. CornaiwueHme Ha o6paboTKy NepCcoHanbHbIX AAHHbIX

MpenocTaBnsisi cBoM NepcoHarbHble AaHHble Mokynartenb aéT cornacue Ha obpaboTky,
XpaHeHne N NCNorb30BaHWe CBOUX NePCOHarnbHbIX aHHbIX Ha ocHoBaHuMn @3 Ne 152-93 «O
nepcoHanbHbIX AaHHbIX» OT 27.07.2006 r. B cnegyowwmx uenax:

1. Pernctpauuu lNonb3oBaTtend Ha cante

2. OcyLuecTBrneHne KNMEHTCKON NOAAEPKKN

3. Monyyenwns MNonb3oBaTenem MHPOPMaLNN O MAPKETUHIOBBLIX COBbITUAX

4. BeinonHeHue Npogasuom oba3atenscTs nepes MNokynarenem



5. MNpoBeaeHust ayauTa n NpoYMX BHYTPEHHMX UCCNENOBAHMI C LieNbio NMOBbLILLIEHUS KayecTBa
npefocTaBnsemMblX YCNyr.

Mop nepcoHanbHbIMW AaHHBIMK NoApa3yMeBaeTcs nobas nHdopmauns NMYHOro
Xapaktepa, No3BonsoLwas yCTaHoBUTb NIMYHOCTL NMokynaTens Takas Kak:

1. ®amunus, Nmsa, OTyecTBo

2. [laTta poxgeHus

3. KoHTakTHbIN TenedoH

4. Aopec anekTpoHHOM NOoYThI

5. MNMoyToOBbLIN agpec

MNepcoHanbHble AaHHble MokynaTtenen XpaHAaTCs UCKMIOYUTENBHO Ha 3MNEKTPOHHbIX
HoOCUTensix U 06pabaTbiBalTCSA C UCMNONb30BaHWEM aBTOMAaTU3UPOBaHHbIX CUCTEM, 3a
UCKIMKOYEHNEM ClyYaeB, Koraa HeaBToMaTu3npoBaHHas 0bpaboTka nepcoHanbHbIX AaHHbIX
HeobxodvMa B CBA3M C UCnonHeHnem TpeboBaHuiA 3akoHoAaTeNbCTBa.

MpoaaBel, 006s3yeTcsa He NepedaBaTb MOMyYEHHbIE NEPCOHArbHbIE AaHHbIE TPETLUM NLAM,
3a UCKMNIOYEHMEM CEaYIOLWLNX CNyYaeB:

1. Mo 3anpocam ynonHOMOYEHHbIX OpraHOB rocyaapCTBeHHOM Bnactu P® Tonbko no
OCHOBaHMAM 1 B Nopsigke, yCTaHOBMEHHbIM 3aKkoHodaTenscTeom PO

2. Ctparternyeckum naptHepam, Kotopble paboTatoT ¢ Npogasuom ansg npegocTaBneHus
NPoAYKTOB M YCNYT, NN TEM U3 HUX, KOTOpble NoMoratoT [pogaBuy peann3oBbIBaTb
nNpoayKTbl 1 ycnyrn notpedutenam. Mbel npegoctaensemM TPETbMM NULAM MUHUMASbHbIN
06beM nepcoHarnbHbIX AaHHbIX, HEOOXOAUMbIN TONbKO ANs oKasaHusa Tpebyemon ycnyrn nnm
npoBeaeHnst He0bXo4MMOW TPaH3aKLMMW.

Mpogasel, ocTaBnsieT 3a cobol NpaBo BHOCUTb N3MEHEHUSI B OQHOCTOPOHHEM NMOPSAKE B
HacTosiLMe npasuna, Npu ycroBuKn, YToO U3MEHEHMS HE MPOTUBOPEYAT AENCTBYHOLLEMY
3akoHogaTenbcTBy PO. N3MeHeHMs1 yCNoBMI HAaCTOALWMX NPaBM BCTYNaKT B CUIY NOCHE UX
nyonvkaumm Ha Cante.

3. PekBU3NTbI KOMNaHuUu

CamosaHsTas

MuHaeBa AHa ButanbeBHa

PacuyéTtHbin c4éT: 40817810538048174996
WHH: 774335456117

KMn: -

OlPH: -

Bank: MAO CBEPBAHK

BUK: 044525225

Kop. cuéT: 30101810400000000225

4. lNMpaBuna oTkasa oT yCnyru



MNpaBo noTpebutensa Ha pacTopXXeHne Aorosopa 06 okasaHuu ycnyru pernameHTupyeTcs
ctatben 32 degepanbHoro 3akoHa «O 3alwuTe npaB noTpeduTenen»

MoTpebuTenb BNpaBe pacTOprHyTb AOroBOp 06 OKasaHUKM yCcnyru B Ntoboe BpeMs, ynnaTtms
NCMNOMHUTENIO YacTb LieHbl MPONOPLMOHANbHO YacTU OKa3aHHOW YCnyru 4O NonyvYeHus
N3BELLEHMS O PaCTOPXKEHUN yKa3aHHOrO 4OroBopa 1 BO3MECTUB UCMONMHUTENO pacxoabl,
NPOU3BEAEHHbBIE UM A0 3TOTO MOMEHTA B LIENSIX UCMOMHEHNS JOrOBOpPaA, €CNY OHW HE BXOOAT
B YKa3aHHy0 4acTb LiEHbl YCyru;

MoTpebuTtens npu obHapyXeHUM HeAOCTaTKOB OKa3aHHOW ycnyru Bnpaee no cBoemMy Bbibopy
notpeboBaTsb:

* 0 6e3B03ME3AHOr0 YCTpaHeHnA HeaOCTaTKOB;

¢ O COOTBETCTBYHOLLEro ymeHblLUEHNUA LEHbI;

¢ O BO3MelleHNA NOHeCeHHbIX MM pacxXodoB Mo yCTpaHeHUo HeaoCTaTkoB CBOMMIU CuinamMmm
nnn TpeTbMun nmuamu;

MoTpebuTtens Bnpaee NpeabsBnsaTb TPe60oBaHUS, CBA3aHHbIE C HeJoCTaTKaMy OKasaHHOM
yCryru, ecnv oHM obHapy>KeHbl B TE4EHME rapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBUM B
pa3yMHbI CPOK, B Npeaenax AByX NET CO AHSA MPUHATUSE OKa3aHHOW yCnyru;

NcnonHuTenb oTBeYaeT 3a HeJoCTaTKM YCIyrn, Ha KOTOPYHO He YCTaHOBIEH rapaHTUNHbI
CPOK, €CN1 NOTPebUTENb OOKAXKET, YTO OHN BO3HUKNN 0 €€ NPUHATUS UM UMK NO NPUYMHaM,
BO3HUKLLMM [0 3TOr0 MOMEHTA;

BosBspart ToBapa

Cpok Bo3BpaTa ToBapa Hagnexatiero kadyectsa coctasnset 30 gHEN C MOMEHTa MonyyYeHus
ToBapa.

BosBpaTt nepeBeéHHbIX CPEACTB, NPOM3BOANTCS Ha Bawl 6aHKOBCKMIN CHET B TedeHne 5-30
pabounx gHen (Cpok 3aBMCUT OT 6aHKa, KOTOPbLIV Bbigan Balwy OaHKOBCKYHO KapTy).



