BHumamernbHO npodyumatme, mekcm OaHHou rnybnudHotu Oghepmebli, U, ecriu 8bl He
coaracHbl € €20 yCro8usiMU U ¢ KakuM-rubo rnyHKmowm ycrosut, VicronHumerns eam
npednazaem omkasambCsi 0m akuernma ogepmal U ucrnonb3ogaHusi Calima.

LononHumernsHyro UHopmayuro MoXHO rnosydums rno email: info@e-evlanova.ru

OOroBOP - O®EPTA
npeanoXxeHue 3aKknO4YnTb 4OroBop BO3Me34HOro OKasaHus ycnyr no odby4veHuo
rpaxaaH Ha Kypcax U no penetutTopcTBy.

[oroBop-oepTa Ha OkasaHne MHPOPMAaLMOHHO-KOHCYbTaUMOHHBLIX Ycnyr HacTtoqwas
OdepTa sBnsetcs npeanoxeHmem EsnaHoBon EneHbl BnagnmmposHbl nacnopt 4518
875571 BbigaH 'Y MBL Poccun no r. Mockse 26.09.2018r. , ganee mmeHyemoro
«CepBucy», 3aknwo4veHuss ¢ Bamu, pageecnocobHbiM usmyecknm nuyom, nubo
lopuanMyeckum  nuuom, aanee uMmeHyembiM «llonb3oBatenby», [lonb3oBaTenbcKkoro
cornawenus. MloctynneHne OeHeXHbIX CPeACTB B NMOSIHOM pasmepe 3a OmnfadveHHbln
lMonb3oBaTtenem 3aka3 VIHpomaTtepuana, HactaBHuyecTtBa, Kypca, wabnoHa, TpeHuHra,
OCYyLLEeCTBMNEHHbIN MM Ha WVIHTepHeT-canTax https://elenaevianova.soholms.com , nn6o
Havano wucnonb3oBaHna KHdomaTepuanoB, Haxogswmxcs B cBO6oOgHOM JocTyne,
aBnsieTca nonHbiM 1 6e3oroBopoyHbiM cornacuem (akuentom) [lonb3oBaTtens Ha
3aknoveHne [lonb3oBaTenbCKOro cornaweHuss (ganee — «CornaweHney) Ha
crnenyrowmx yCrioBusx:

1. TepMuHbI U onpeaeneHns

1.1. Cant — WHTepHeT-canT, npuHagnexawmn CepBucy M pasMeLLeHHbI B CeTu
MHTepHeT no agpec https://elenaevlanova.soholms.com, Bkno4asi BCe ero pasgensbl,
CTpaHuubl, (PannoByto CTPYKTYpPY U MoOble MHble CTPYKTYPHbIE 3NEMEHTbI, KOHTEHT,
MHpomaTepmanbl, MCxooHbii M OOBEKTHBLIN KOA, NMPOU3BELEHMs Ou3anHa, rpaduku,
ayauoBuayarbHble nponsseneHus, ootorpadum.

1.2. HcbomaTepman — mHdOpMauMoHHO-00yYaoLwWmnn ayano-, BUOEO- Unn TEKCTOBbLIN
MaTtepwuarn, pasmMeLleHHbln (TpaHcnmpyeMbii) CepBrucom Ha Cante nnm Ha Pusmyeckom
HocuTene. B yactHocTn, MHomaTepnanamu aenstotcsa BebuHapbl, nogkacTbl, OykneThl,
KHUMM, npeseHTauuu, 3agaHud, NpakTUKyMbl, ayauo-, BUOEO- UNN TEKCTOBble 3anuncu
Kypca, a Takke wabnoHbl CanToB.

1.3. Ycnyrn goctyna — ycrnyrim no npegocraBneHuto goctyna kK MHdpomatepuany mnm
Kypcy nyTem opraHusauumn ero BocnpounssegeHns n npocMmotpa Ha Cante Yepes 6paysep
Monb3oBaTtena 6e3 BO3MOXHOCTM COXpaHeHus Ha komnbikoTep [lonb3oBaTtens wnu ¢
Takon BO3MOXHOCTbIO.

1.4. NHbOpPMaLMOHHbIE yCnyrM — cTaHgapTHble ycnyrn CepBuca, Oka3blBaeMble BCEM
Monb3oBaTenam BO Bpems ux yyactuss B Kypce (TpeHwHre), Hanpumep, npoBepka
BbINOMHEHUS 3aaHnn, OTBEThLlI TpeHepa Ha Bonpockl Nonb3osartenen n np.

1.5. JononHuteneHble ycnyrn — ycnyrm CepsBuca, okasbiBaeMble [lonb3oBaTento BO
BpemMsi ero ydactua B Kypce (TpeHuHre) B 3aBUCMMOCTM OT npuobpeTaemoro
Monb3oBatenem naketa. B pamkax Kypca mMoryT ObiTb HECKONbKO MNakeToB
JononHuTenbHbIX  ycnyr, oTnnyarwmxcad Habopom [JONONHUTENbHbIX yCcnyr wu
CTOMMOCTbIO.

1.6. Ycnyrm — Yenyru goctyna, HpopmaumoHHble ycnyru, lononHUTENbHbIE YCyri.
1.7. Kypc — WH(pOPMaUMOHHBIA KOMMMEKC, BKMOYalWmn B ceba  pasnuyHble
NHdomaTtepuanel, pasmelleHHble Ha CanTte, npegocTaBnsiemMble N0 CpeacTBam
3NEKTPOHHOM KOMMYHUKaUMW (3NEKTPOHHasa noyta, Skype u np.) nmbo Ha dPumsmyeckom
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HocuTene. Ecnn ato ykasaHo B O6bsBneHun Kypc MOXeT: - BKnoyaTb B cebs Takke
Ycnyru; - npoBoanTbLCA € ydactueM TpeHepa(-oB).

1.8. TpeHep — onpegensembin(-e) Cepucom cneumanucT(-bl), KoTopbl(-e) Beaet(-yT)
Kypc.

1.9. O6bsaBneHne — nHgopmauusa o Kypce, MudpomaTtepunane, dnsmyeckom Hocutene,
pasmMellaemas Ha CanTe Ha OQHOM UM HECKONbKUX BED-CTpaHuuax.

1.10 dumsnyeckmmn HocutTenb — KOMNakT-auek, USB-dnelw-HakonuTens, kKHura, dpoLutopa,
WHOM neYaTHbI MaTepuarn, a Takke Nbon MHOW PU3NYECKUA HOCUTENb, CoaepXKaLlmi
MHdomatepuan(bl) n (unn) Kypc(bl). Ecnn 3TO0 yKkasaHO B COOTBETCTBYHOLLEM
Ob6baBneHuun, Puanyecknim HocuTenb MOXeT NPeACTaBNsATL COOOM KOMMNMEKT HOCUTENEN,
K npumepy,

KOMMakT- AMCK 1 bpoLutopa.

1.11. MNMoyToBas cnyxba — NOYTOBLIE ONepaTopbl U OpraHn3aunn, Kypbepckue crnyxosbl,
TPaHCNOPTHbLIE KOMMaHUM-NEPEBO3YNKN, OKasblBalOLLME ycrnyru no npuemy, obpaboTke,
nepeBo3ke, [focTaBke (BpydeHuto) [lonb3oBaTento OTNpPaBfAeHUN, coaepXalimx
dunsnyecknin HocuTenb.

2. MpeameT CornaweHuns

2.1. CepBuc nocre nomHoro NocTynneHna onnatbl OoT [lonb3oBaTtensd, B npegenax un Ha
yCcrnoBusX, ykasaHHbix B ObbsaBneHuu, obasyetcsa: - okasaTb [lonb3oBatento Ycnyrm
poctyna Kk WHdomaTtepuanam wun (nnn) WHpopmauuoHHble ycnyru, u  (Mnu)
HononHutensHble ycnyrn, nnbo nepegathb MNonb3oBaTesnto B COOCTBEHHOCTb U3NYeCcKni
HOCUTESb.

2.2. B cootBetctBYlOWEM OO6BLABNEHMM OMNpeaensieTca CyLeCcTBEHHbIE YCNOBUA U
napameTpsbl, B TOM ducre: - ana Kypca — kpaTkoe cogepxaHue (nporpamma), Bpems u
YyCrOBUSA €ro npoBeAeHus; Hanmumume u Habop WMHdopmauMoHHbIX ycnyr, u (1nu)
[ONONHUTENBHBIX YCMYr; CPOKW, Ha MNPOTSXEHUUM KOTOPbIX OKasblBawTCA YCnyru;
cTtoumocTb Ycnyr; - ansa IngomaTtepmnana — KpaTkoe onucaHue unm cogepkaHue; Cpok,
Ha MPOTSXKEHMM KOTOPOro OKasblBaeTcA Ycnyra gocTtyna (npu Hanmuymm); CTOUMOCTb
Ycnyrn goctyna; - ana ®rusnyeckoro HOCUTenNst — ero CTOMMOCTb, YCIOBUSA AOCTaBKMU,
cocTaB cogepxawmxcs B Hem MHpbomaTepuanos.

3.0ka3aHue Ycnyr gocrtyna

3.1. C momeHTa nonHou onnatbl Ycnyr goctyna lNonb3oBaTens Nony4aeT rmnepccbinky,
KoTopasi BefeT K 3akpblToMy OT obuiero goctyna pasgeny Cauta, rae lNonb3oBartento
OTKPbIT NepPCOHanbHbIN 4OCTYN K onnadeHHbIM VIHgomaTepunanam nnu Kypcy B TeveHune
CpoKa OKasaHusa Ycnyr gocrtyna.

3.2. Tlonb3oBaTenb CaMOCTOATENbHO ob6ecneymMBaeT YCTAHOBKY, HAaCTPOWKY WU
NCNonb3oBaHMe TEXHUYECKUX CPpedcTB M NporpaMmHoOro obecnedeHusi, HeoB6XoaUMbIX
Ana nonyyeHus Ycnyr gocTyna, a Takke And BbIMNOMHEHUS 3a4aHui (ecnn TakoBble
npenycMOTPEHbI).

3.3. Cepsuc Bnpaee pasmeLiatb B cBoboaHbIN (becnnatHbin) goctyn MHdomaTepuansi
unn Kypcbl M no coBCTBEHHOMY YCMOTPEHWUIO MpekpawaTtb K HUM CBOBOAHbLIV
(6ecnnaTtHbIN) gocTyn.

4.0kaszaHue WHcpopmaumoHHbIXx u  [JononHuTenbHbIX ycnyr (y4acTtue
NMonb3oBatens B Kypce)

4.1. C momeHTa nonHon onnatbl MIHpopmaunoHHbIX 1 (unn) JononHUTENbHbIX YCIyT,
lMonb3oBaTenb UMeeT NpaBo NPUHATL y4acTue B Kypce, ycrnosus nposeaeHNs KOTOPOro
yKkasaHbl B cooTBeTCTBYIOLEM OOBbABNEHUMN.



4.2. CepBuc Bnpase B 0Q4HOCTOPOHHEM MOpsaKke N3MeHUTb BpeMsd nposedeHus Kypca, B
TOM 4ucCrie NPOMEXYTOYHbIE CPOKM B paMkax Kypca, ysegomus Nonb3oBatens He MmeHee
Yyem 3a 3 (Tpu) paboumx aHs.

4.3. CepBuc BnpaBe B OOHOCTOPOHHEM MopsiAke 3aMeHsATb TpeHepa(-0B).

4.4. MNonb3oBaTesnlb CaMOCTOATESNIbHO HeceT puck yvactusa B Kypce. B cnyyae, ecnu
lMonb3oBaTtesnb He NpuHAN ydyacTue B Kypce nnbo B ero npoMeXxyToYHbIX 3Tanax, Bo3spar
cTtonmocTn Ycnyr nubo npegocraeneHne npasa ydactus B nHom Kypce CepBucom He
npounssoauTcs, nMbo nponssoauTcs No ycmoTpeHuto Cepsuca.

4.5. Ycnosuamn Kypca MoxeT BbiTb NpeayCMOTPEHO Hanuume psga npoMexXyTOYHbIX
aTanoB (mogynen). B atom cnydyae CepBuC MOXET NpeaycMOTpeTb, YTO B pamKax
Kaxxgoro moayns [Nonb3oBaTtenb JOMKEH OOCTUYb MpedyCMOTPEHHbIe MNpPorpaMmon
Kypca onpegeneHHble pesynbtatbl MO0 BbLINOMHUTL 3aJaHUs C  onpeerieHHbIM
NoSIOXUTENbHBbIM pe3ynbTatoM. Ecnv [onb3oBatens He Aocturaet onpefeneHHbIX
NOSTIOXUTENbHBIX pe3ynbTaTOB WM  He BbINOMNHAET 3agaHue(s), onpeaeneHHble
nporpammon HactaBHudecTBa, Kypca, TpeHep He umeeT npaBa [OMNyCTUTb
Monb3oBaTtens K cnegyowemy(-um) atany(-am) nnu 3asepueHunto Kypca.

4.6. Ha npotsbkeHun Kypca [Nonb3oBaTtenb 0053yeTcsl BbINOMHATL BCE UHCTPYKUUU U
ykaszaHus Cepsuca (TpeHepa), cobnogate ANCUMMNANHY U NpaBunia, YCTaHOBIIEHHbIE
CepBucom pna nposegeHuss Kypca, He npendarctBoBaTb CepBucy (TpeHepy) B
nposegeHmn Kypca. [lNpu Hanuuuu Takmx HapyweHun Cepsuc (TpeHep) Bnpase
oTcTpaHuTb [lonb3oBatensa oT ydactusa B Kypce nubo npekpatntb ydvactue
lMonb3oBartens B Kypce.

4.7. NHpopmaLumoHHble ycnyrk, [onofHUTENbHbIE YCRYrM CYMTAOTCA OKasaHHbIMU C
OKOHYaHMeM nocnegHero Moayns, oanemeHta Kypca, KoTopble nNpounAeHbl
lMonb3oBartenem B pamkax Kypca.

5.Mpopaxa Pu3nyecknx HocutTeneun

5.1. Tlocne nonHoro noctynneHuss onnaTbl OT [lonb3oBaTensa 3a npuobpeTaembii
®dusnyecknn  Hocutenb, CepBuc o06a3yeTca nepegatb €ro B COBCTBEHHOCTb
Monb3oBaTtens. Nonb3oBaTenb 0653yeTCa NPUHATL AaHHbIN PUBNYECKNIN HOCUTEND.
5.2. Tlonb3oBatenb odopMnseT OHManH-3aka3d Ha npuobpeTeHne dDPU3NYECKNX
HocuTenen Yyepea nHtepdgenc Canta n Hanpasnset ero Cepsucy.

5.3. O6a3aHHocTb CepBuca nepegatb Pusmyecknit Hocutens MNonb3oBaTento cunTaeTcs
WCMNOSTHEHHOM B MOMEHT chayu oTnpasrieHnd, cogepxawero [o4ToBbIN HOCUTEND,
MoutoBon cnyxbe. [JoctaBka duandeckoro Hocutenda llonb3oBaTento Npon3BoauTCA
MouToBOW Ccry>6oMn.

5.4. CepBuC He HeCET OTBETCTBEHHOCTM 3a AencTBMs [TouTOBON CrnyX0Obl.

5.5. duasmyecknn Hocutenb BpyyaeTtcsa [lonb3oBaTento unm ero npeacraBUTEmNto Mpu
npeabsBreHnn AOKYMeHTa, YA0CToBepsoLWwero NMYHocTb. Npu npuemke MNonb3oBaTtenb
065a3aH ocMoTpeTb PU3NYECKMI HOCUTEND U NPOBEPUTL KOMMIIEKTHOCTL 3aKasa.

6.Mopsagok onnatbl

6.1. MNMonb3oBaTtenb 06sa3yeTca ynnatnte CepBucy CToMmMocTb Ycnyr unm duamyeckoro
HocUTENS, yKkadaHHyo B OO bsBNEHMN, HA YCNOBUSIX NOSTHOW NpeaBapuTenbHON onnaThbl.
6.2. lMopagok nepeyuncrieHns OeHEeXHbIX CPeacTB, a Takke WHble YCroBUS onnaTbl
onpegenstTca Ha Cante, a Takke 00yCrnoOBMeEHbI NpaBunamMm CTOPOHHUX MIIATEXHbIX
CUCTEM.

6.3. Ecnn ctonmocte ®unanyeckoro HocuTens He BKMOYAET CTOMMOCTb AOCTaBKWU, TO
CepBuc ykasbiBaeT 06 3atom B cooTtBeTcTByloweM OO6bsBneHun. B stom cnydae
[Monb3oBaTtenb onfaynBaeT CTOMMOCTb JOCTaBKU.

6.4. CtonmocTb HactaBHuyecTBa, Kypca, MHdomaTepmana nnm dnan4eckoro HocMTens
MOXeET ObITb n3ameHeHa CepBUCOM B OA4HOCTOPOHHEM MOPSAKE.



6.5. HactaBHunyectBo, Kypc, VIHdomaTepmnan nnu dusmyeckmin HOCUTESNb CHUTAKOTCS
onnayeHHbiMKn [lonb3oBaTenemM C MoMeHTa nonydeHus CepBuUCOM MHGOpPMauuu oT
nnaTeXXHoOM CUCTEMbl, UCNONb3yemMon Ans MX onnartbl, 06 ycnewHom npoBeaeHUn
TpaH3akuun B nonb3dy Cepsuca B NOSIHOM ob6beMe.

6.6. Bce pacxogbl no nepeBOAy AOEHEXHbIX CPeacTB, BKMAYas KOMUCCUMM BaHKOB,
nraTeXxHbIX CUCTEM, NaTeXHbIX arperaTopoB, HeceT [lonb3oBaTtensb.

6.7. [lonb3oBaTenb 0643yeTcss XpaHUTb BCe [OOKYMEHTbl, noATeBepxjarome
OCyLLeCTBfeHne onnaTtbl, 4O MOMEHTa 3a4YuCreHns OeHEeXHbIX cpedcTB Ha 6anaHc
Cepsuca.

6.8. lNonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a ynnaTty Bcex Harnoros, cbopos,
nnaTexemn, CBA3aHHbIX C 3aKa3oM, JOCTaBKOM 1 NpnobpeTteHnem Ycnyr unm dusmyeckmx
HOCUTENEeW, B OTHOLUEHUM KOTOPbIX OH SABMNSIETCA NfaTefibLMKOM B COOTBETCTBUM C
AENCTBYIOWMM B  OTHOLUEHMW HEro HanorosbiM, TaMOXEHHbIM UAW  WUHbIM
3aKoHOOaTenbCTBOM.

7.Bo3BpaTtbl U rapaHTUm

7.1. Nonb3oBaTenb rapaHTUpyeT, YTO 3akasbiBaemble Ycnyru u (unu) npuobpeTtaemblie
dunsunyeckne HocuTenn ncnonbaytoTces MNMonb3oBaTenem B CBA3N C OCYLLLECTBIIEHUEM UM
npegnpuHumaTenbckon gesatenbHocTn. Kypcbl, MHdpomatepmansl n (unu) dusnyeckme
HOCUTENM He npefHas3Ha4yeHbl U HEe MOryT MCMNOSb30BaTbCA ANS NIMYHOIO, CEMENHOrO,
AOMaLLHEro UM MHOro UCMNonb30BaHWS.

7.2. MNonb3oBaTenb BrnpaBe oTkasaTbCA OT PM3MYecKoro Hocutens B noboe Bpemst Ao
ero nepegayv, a nocne nepegadn - B TedeHne 30 (Tpuguatn) kaneHgapHbIX OHEN
(rapaHTUWHBLIN CcpoK). BosBpat ®Puamyeckoro HocuTens BO3MOXEH B Cnyyae, ecnv
COXpaHeHbl ero TOBapHbli BWA, MNOTPebMTENnbCKME CBOWCTBA, a TakkKe [OOKYMEHT,
noagTeepXgarowmin oakT onnaTbl U yCnoBus Nokynkun dusmyeckoro Hocutenda. B atom
cnyyae [lonb3oBaTenb o6s3aH ogopMUTL NUCbMEHHOE 3asiBNeHne O BoO3BpaTe U
HanpaBuTb ero CepBuUCy 3akasHbIM MOYTOBbIM OTNpaBfieHWEM C YBeAOMIIEHMEM C
npunoxeHnem PuU3nMyYeckoro HOCUTENS U KONUU OOKYMEHTa, NOATBepXAarLwero gakt
onnaTtbl U nokynku. CepBuc Bo3BpallaeT [lonb3oBaTentd CTOMMOCTb PuU3MYECKOro
HoCUTENS, 3a UcknyeHmem pacxogoB Cepsuca Ha goctaeky, B TedeHne 10 (Jecatn)
paboumx gHen co AHA nonyyeHuss CepBucom Pu3MYECKOro HOCUTENS, 3asBNEHUS O
BO3BpaTe U KoMK AOKYMEHTA, NOATBEPXAatoLero akt onsnaTbl 1 NOKYMKN.

7.3. CrtommocTb Ycnyr He nognexuT Bo3spaTy (MOAHOMY WM YaCTU4HOMY)
Monb3oBatento (B TOM 4ucrne npu oTcTpaHeHun [lonb3oBatensa ot Kypca) 3a
ncknoveHnem cnyyas, korga Kypc He Obin npoBegeH no BuHe Cepsuca. Cepsuc no
CcOBCTBEHHOMY YCMOTPEHMIO B UHOMBUAYaNbHOM NOpSAKe BnpaBe OCYLLECTBUTb NOSHbIN
WIM YacTUYHbIN BO3BpaT cTommocTn MHdopMaunoHHbIX yenyr n (unn) JononHUTENbHbIX
ycnyr, ecnu  gnsa  Kypca ©Obina npegycMoTpeHa BO3MOXHOCTb — JOCTUXKEHUS
lMonb3oBaTenem onpegeneHHoro pesynbtata, U Nonb3oBaTtenb Nocne NpoxoXaeHUs
BCEX 9aTanoB (Mogynen), MOMOXWUTENbHOTO W  CBOEBPEMEHHOINO  BbIMOSHEHMS
NPOMEXYTOUHbIX U (PMHANbHbIX 3aaHn He AOCTUN Takoro pesynbTtaTta. B atom cny4vae
lMonb3oBaTenb BnpaBe B TeveHne 14 (4eTblpHaguaTn) KaneHgapHbiX QHEW C MOMEHTa
OKOHYaHUA okasaHus Ycnyr obpatutbcss K CepBUCY C MOTMBMPOBAHHOW Mpocbbomn
npou3BecTn BO3BpaT CcTouMmMocTn Ycnyr no obyyeHuto, OOpMIIEHHON B BuAe
NMMCbMEHHOTO 3asiBNeHNS O Bo3BpaTe U HanpasneHHoro CepBucy 3akasHbiM NMMCbMOM C
yBEAOMISIEHMEM C MPUITOXXEHMEM AOKYMEHTa, NOATBEPXAatoLWero akt He AOCTUXKEHUSA
onpegeneHHoro pesynbrara.

7.4. B Ob6bsaABneHMM MoxeT OblTb yKasaH WHOW MOpsiAok Bo3Bpata Puanyeckmx
HocUTEnNen UnNn CTOMMOCTK YCnyr, OTNNYalLWNNCs OT NPegyCMOTPEHHOIO B NYHKTax 7.2
n 7.3 CornaweHus.



7.5. CepBuC He rapaHTUpyeT Kakux-nnbo npPOn3BOACTBEHHbLIX, MapPKETUHIOBbIX,
(PUHAHCOBBIX NN UHBIX Pe3yNbTaToB OT UCMNOMb30BaHUA [1onb3oBaTenemM MHopMaLuu,
cogepxawenca B WHpomatepmanax, Kypcax, Ha ®dusmyeckom Hocuterne wunu
nosly4eHHbIX OT TpeHepa.

7.6. lNonb3oBaTtenb ucnonb3yet copepxawetocs B NHdomaTepuanax, Kypcax n Ha
dusnyeckom HocuTene nHopmaLmo No CBOEMY YCMOTPEHUIO N Ha cBoun puck. Cepeuc
He rapaHTupyeT [OOCTOBEPHOCTb, aKTyanbHOCTb, MPaKTUYECKYD MPUMEHUMOCTb W
LEeHHOCTb MHpopmaumu, cogepxallencsa B UHdpomaTtepmnanax, Kypcax n Ha dusnyeckom
HocuTene.

8.MpaBa Ha 06 bLEKTbI MHTENNEKTYanbHOM COOCTBEHHOCTHU

8.1. CepBucy npuHagnexart npasa MCNOSIb30BAHUSA UMW UCKNKOYUTENbHbLIE MpaBa Ha
00beKTbl WHTEeNMeKkTyanbHOM CcOBCTBEHHOCTU, wucnonb3yemble B WHpomaTepuanax,
Kypcax wvnn cogepxawuxcsa Ha  dusmyeckmx Hocutensax. [lonb3oBaTento
npefoCTaBfsieTCA NpPaBO  WUCMOMb30BaHUS TakMX OOBLEKTOB  MHTENNEKTYyasNlbHON
COBCTBEHHOCTU UCKITOYMTENBHO B Npeaenax, HeobxoamMmblX Ans nofyvYeHnsa aoctyna K
NHpomaTepmanam unum Kypcam (nyHkT 1.3 u pasgen 3 CornalwleHus) unu ans nonyyeHuns
NHdopmaumoHHbix 1 (nnn) OononHutensHblx ycnyr B xoge Kypca. Ecnm Cepsucom
npefocTaBfieHa BO3MOXHOCTb  KonuvpoBaHus  (coxpaHeHnus)  MHdomaTepuana,
pasmeLleHHoro Ha CanTe, Nonb3oBaTtenb BApaBe BOCNPOU3BOAUTL €r0 Ha TEXHUYECKNX
cpenctBax Nonb3oBartens.

8.2. PacnpoctpaHeHue (6e3Bo3me3gHoe wnuM  3a nnaty), pacneyaTbiBaHue,
penpoayumpoBaHue, nepepaboTtka n nameHeHme NHdgpomatepunanos unm nHpopmaumm,
nonyyeHHon B xoge KypcoB, ocywectBrieHne mwobblX WHbIX OENCTBUM C
MHdomaTepmanom nnu ero 4actbio He JOMyCKakTCA.

9.KoHdumaeHUMaNbLHOCTb U 3almTa NepPCcoHarbHbIX AaHHbIX

9.1. Bce cBepeHusi, uctpebyemble CepBucom 0T [lonb3oBaTens MCNOMb3YTCA
UCKITIOYNTENBHO C Uenblo okasaHusa [lonb3oBatento Ycnyr u npogaxu dusanyeckmx
HOCUTEenen, a Takke 3akmnoyeHnsa n ucnonHeHnsa CornawieHus.

9.2. Tlonb3oBaTenb BblpaxaeT cBoe cornacue CepBucy Ha 00paboTKy CBOMX
nepcoHanbHbIX [AaHHbIX, a Takke nbon MHOW WHpopMauMn, NpeaocTaBreHHON
lMonb3oBaTenem, kKak C MWCMNOMb30BaHWEM CpeacTB aBTomMaTtu3auuu, Tak un 6es
NCNOSb30BaHWS TakUX CPeaCTB, B LensX, ykasaHHbIX B NyHKTe 9.1 CornalueHus, a paBHo
B LeNiiX MapKeTMHIoBbIX UccnegoBaHuin n npoaswmxkeHns npoagykros Cepsuca, ¢ aaTtbl
HaCTOsILLEero cornacusa 4o Aathl, HacTynarowlen Yepes 5 (NATb) nNeT ¢ AaTbl NpekpaLleHns
ob6sasaTtensctB CTopoH no CornaweHunto, ¢ BO3MOXHOCTbIO OT3blBa TAKOro COrfacus Ha
OCHOBaHUKN NUCbMEHHOrO 3asiBnieHuns MNonb3oBartens.

9.3. Tlonb3oBaTenb npegocTaBnseTr cBoe cornacve CepBucy Ha HanpaBneHue
[Monb3oBaTenio NepMOANYECKUX YBEAOMIIEHNN, COOBLLEHNIN, HOBOCTHbLIX PaCCbIfIOK U
APYrMX MHPOPMALMNOHHBIX N peKraMHbIX MaTepuasnioB Ha agpec 3MeKTPOHHOW MoYThl,
HoOMep TenedoHa UM C UCMNOSIb30BaHNEM MHOW KOHTaKTHOW MHAOOPMaUMK U CPencTs
KOMMYHUMKaLmMK, npegoctasneHHbix MNonb3osaTtenem Cepsucy.

10.0TBeTCTBEHHOCTL. [TOPAAOK pa3peLueHMsA CnopoB

10.1. B cny4yae HeucnonHeHusi nMbBO HeHaanexawlero UCNonHeHus obs3aTensCcTB Mo
CornaweHnunto CepBUC HeceT OTBETCTBEHHOCTb 3a pearnbHble (NpsAMble) YObITKM,
noHeceHHble Nonb3oBaTtenem. Npn 3aTomM OoTBETCTBEHHOCTL CepBuca orpaHMyYnBaeTCa
CYMMOMW, NOMy4YeHHOW UM B onnaTty Ycnyr unu dnsmnyecknx Hocutenen, npnobpeTeHHbIX
lMonb3oBaTtenem.

10.2. CepBuC He HeceT OTBETCTBEHHOCTU 3a MIHhomaTepumansl, Haxoasawmecs Ha Cante
B OTKpbITOM (6ecnnaTHoM) JocTyne.



10.3. CepBuUC He HeceT OTBETCTBEHHOCTM 3a Ntobble yObITKN, BO3HUKLLNE B pesynbTaTe
ucrnonb3oBaHnd lNonb3oBaTeniemM B CBOEW MPaKTUYECKOW AeATeNnbHOCTU MHopMaunu,
cogepxawlenca Ha Cante, B MIH(pomaTepmanax Ha PU3MYECKUX HOCUTENAX, PaBHO Kak
nonyyeHHon B xofe ydyactus lNons3osaTens B Kypce.

10.4. CTOpPOHbI YCTaHOBUNN MPETEH3NOHHbIN LOCYAeOHbIN NOPSAOK yperynmpoBaHUs
pasHornacum n crnopos. [NpeTeH3nsa gormkHa OblTb HanpasreHa B NMUCbMEHHOW dopme
3aKkasHbIM NMMCbMOM C yBegoMreHneM. Cpok A5 oTBeTa Ha NpeabsBrEHHYI0 NPeTEeH3UI0
- 30 (TpuauaTb) KaneHOapHbIX OHEW C MOMEHTa MoSlydeHUs MnpeTeH3un apyrom
CTOpOHOMN.

10.5. B cnyyae HenosnyvyeHuss oTBeTa Ha NPETEH3N B YyKa3aHHbIM B nyHkte 10.4
CornaweHus cpok nubo HepocTuwxkeHnss CTOpoHaMn B3auMMOMNPUEMIIEMOrO peLleHus,
cnop nepefaeTcs Ha paspelleHMe cyga B COOTBETCTBMM C  MpaBunamu
noaBeAOMCTBEHHOCTU, onpeaeneHHbIMN 3akoHoaaTenbcTBoM Poccuickon defepaunm,
no mecTty HaxoxaeHnsa Cepsuca.

11.A3meHeHne n pactopxeHue CornaweHus

11.1. CepBuc nmeet npaso B N0bOoOe BpeMS BHOCUTb N3MEHEHUS N (MNN) AONOSNHEHUS B
Cornawenve. CepBuc yBegomnseT [lonb3oBatens o6 3ToMm, pasmellas
COOTBETCTBYIOLLYIO MH(OPMaUMO OOHUM WM HECKOSbKMMKW cnocobamu (no BbIOOpy
CepBuca) nytem: - pasMmelleHus COOTBeTCTBylLWero yeegomneHus Ha Caute; -
HanpaBneHuss cooOLeHns Ha adpec JMeKTPOHHOW MoYTbl WM HOMep TenedoHa
[Monb3oBartens.

11.2. JTiobble nameHeHns n (nnn) gononHeHus CornaweHns npumeHsitoTca CepBrUcoM C
MOMeHTa BCTYNSieHnsa nx B cuny, onpegensemomy CepBucoM, U pacrnpocTpaHaTCs Ha
Bcex [lonb3oBaTenen, B TOM u4ucne Ha 3aknoumsBwmnx CornawleHwe paHee Aathbl
BCTYNIIEHUSA B CUITY TaKUX UBMEHEHWNI U (UNTN) OONONHEHWUNA.

11.3. CepBuc nmeeT npaBo B OAHOCTOPOHHEM Mopsiake oTkasaTbesa oT CornaweHus: - B
nobon MOMEHT NpU WUCNOSTHEHUM BCEX CBOMX CYLLECTBYHOLMX 00s3aTenbCTB nepen
lMonb3oBaTtenem; - B cnyyasx, ykasaHHbiX B nyHktax 4.5, 4.6 CornaweHus; - B cnyyae
HapyweHna  [Monb3oBatenem  ycnosuri  CornaweHuss  wvnu  OENCTBYIOLLETO
3aKkoHogaTenbcTBa. B cnydyae ogHocTopoHHero oTkasa Cepsuca, pasgen 7 CornawueHus
O BO3BpaTax He npumeHsieTcs, a Ycnyrn no CornaweHuio CYMTaroTCs oKasaHHbIMU
Cepsucom B NosIHOM ob6beme.

12.Mpoune ycnosus

121. Bo Bcem, 4tO0 He yperynupoBaHo CornaweHnem CToOpoHbl OyayT
PYKOBOLCTBOBATLCA 3aKoHoAdaTenbcTBOM Poccuinckon ®enepaunn.

12.2. Bce yBegomneHus, ykasaHus, U3BELLEHUS, COrnacus, JOKYMEHTbl M MHOro poaa
coobLieHnss B CBA3NM C XOOOM BbINOMAHeHUss CornaweHns OOSMKHbI UCXOAUTb  OT
Monb3oBaTensa NMYHO NGO OT ynonHOMOYeHHbIX nuy MNMonb3oBaTensa unu Cepsuca u
MOryT ObITb HanpaBneHbl C MOMOLLbLIO CPeaCTB TenedOHHON CBA3N, ANEKTPOHHOW MOYTbI
UMW MHBIX 3MEKTPOHHbIX CPEeACTB KOMMYHMKaLMK, NO3BOMSIOWNX MAEHTUMLMPOBaTb
oTnpaBuTeEnNs, nosiyyaTens, BpeMsa OTNpaBfieHuUss U NOMyYeHUs, a TakKe COXPaHATb U
noarBepxgate uUcTopuio obmeHa KOppecnoHOEeHUMen, ecrnv  WHOe npPsAMO  He
npegycmoTpeHo CornalleHnem unm 3akoHoaaTensCTBOM.

12.3. lNpaBa n o6a3aHHocTM no CornalueHnto He MoryT BbITb NepeaaHsbl MNonb3oBaTenem
TpeTbeMy nuuy 6e3 npenBaputensHoro cornacusa Cepsuca.

12.4. B cnyyae, ecnu HacTtosiwee CornalweHne 3aknioyaeTcs 0T MMEHU HOPULANYECKOrO
nvua, 1o npu akuente OdpepThbl lNMonb3oBaTens NOATBEPXOAET U rapaHTUpyeT, YTo
akuenT OCyLLEeCTBIEH Hagnexalle ynorHOMOYeHHbIM npeacTtasuTeneM Nonb3oBartens.



